
How Can I Get Connected?
If you do not already have a Remote Access Services 
username and password, you must self-register for an 
account. You can do this from any computer with an 
internet connection, using your Oxford Single Sign-On 
login, and going to: 
https://register.oucs.ox.ac.uk/self/remote_access

Once you have your account set up you will need to 
obtain a copy of the Cisco vpn Software and install it 
on your computer.  This can be freely downloaded from: 
https://register.oucs.ox.ac.uk/self/software
or you can buy a copy on cd rom from the oucs Shop. 

Before you download this software you must read the 
full instructions on the oucs website

Once installed, you will need to run the vpn software 
every time you want to access e-resources remotely.   
First find the link in your list of programs (in Windows 
choose start | programs | cisco systems vpn 
client | vpn client), choose connect and then enter 
your Remote Access details when prompted.

Once you have logged on using the vpn service, 
a padlock icon will appear at the bottom right 
of your computer screen to indicate login was 
successful and that the vpn software is running and 
you can access e-resources as you would from within 
the Oxford network. When you have finished using the 
vpn, click on the padlock icon to disconnect.

Troubleshooting
Forgotten your Athens or Remote 
Access Password?

Use your Oxford Single Sign-On login to reset your 
athens or Remote Access password at: 
https://register.oucs.ox.ac.uk

aol does not support the use of vpn
 You need to remove any existing versions of this vpn 
software before installing a new copy
 If you are unable to self-register for either an 
athens or a Remote Access account you will need 
to contact oucs 
Email registration@oucs.ox.ac.uk

Further Help
 If you have any registration queries email 
registration@oucs.ox.ac.uk 
 For help with general it queries go to: 
http://www.oucs.ox.ac.uk/helpcentre
 For vpn troubleshooting go to:  
http://www.oucs.ox.ac.uk/helpcentre/
troubleshooting/vpn
 Full details of oucs Remote Access Services are 
available at: 
http://www.oucs.ox.ac.uk/network/remote
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First Steps
In order to view Oxford’s electronic resources from 
your home computer or another computer outside 
of the University network, you need to register for a 
‘Remote Access Account’.  

 Register for a Remote Access account by going to: 
https://register.oucs.ox.ac.uk/self/remote_access 
and sign in using your Oxford Single Sign-on 
login (the one you use for accessing Webmail and 
WebLearn). You can then register for remote access.

 Self-register for an athens account. Do this from 
any computer with an internet connection using your 
Oxford Single Sign-On login – see opposite for full 
details. 
 Install the Virtual Private Network (vpn) 
software on to your computer for full access to the 
University’s network – see overleaf for further details. 
You will then be able to access resources such as 
oxlip and oxam just as you would from a University-
networked computer.

N.B. Some resources require an athens password even 
if you have vpn software on your computer. 
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2.
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Registering for your Athens
Account
Why Do I Need One?

 If the computer you are using is not on the 
University’s network, you will be denied access to 
online resources subscribed to by the University 
unless you have an athens password.   
 athens login is mandatory for some resources, e.g. 
Westlaw UK, regardless of your network connection.
 Access to some resources is limited by the number 
of concurrent users. You may find you are unable to 
access these resources until another user has logged 
off.  Logging on via athens will bypass this. 
 For full details, including a list of resources requiring 
athens, go to: http://www.oucs.ox.ac.uk/athens

How Do I Get One?
 Go to: https://register.oucs.ox.ac.uk/self/athens 
 and then click on the self-registration link. Enter 
your Oxford Single Sign-On login details (the one 
you use for accessing Webmail and WebLearn).
 Once logged in, select the option ‘Register for an 
Athens Account’.

 Follow the on-screen instructions to set up your 
account. 
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Once you have self-registered your request will be 
added to the queue and your account should be 
available in about an hour. You will not receive email 
confirmation of your username and password. 

N.B. When accessing online resources away from 
Oxford you should chose the log-in via athens option 
each time.

Whilst athens authentication will provide you with 
some access to resources outside of the Oxford network, 
having an athens account will not give you access to 
everything. The solution is to make use of the Oxford 
University Computer Services’ (oucs) Virtual Private 
Network Service. 

The Virtual Private Network
(vpn) Service 
What Is vpn?
The oucs vpn Service allows computers, outside of 
the University’s network, to ‘virtually’ connect to the 
University network through the computer’s existing 
internet connection. This will give you access to online 
resources such as oxlip and oxam as if you were using a 
computer within the University. 

To use the vpn Service you need to install a piece of 
software on your personal computer. This software 
cannot be installed on a computer in an internet café, or 
similar facility.

The vpn Service is also used to connect to the wireless 
network available in many University locations.

This guide gives a few tips on accessing the vpn Service. 
You should consult the oucs web pages for full details: 
http://www.oucs.ox.ac.uk/network/vpn/oucs-service


