The University of Oxford

The Bodleian Library

1 Refund Policy in the event of cancellation or alteration of any tour by the Bodleian Library 
1.1 The Bodleian Library reserve the right to cancel, or alter in a material way, any tour for which the Bodleian Library have sold you ticket or taken a pre-payment (including a deposit). In the event of cancellation, the Bodleian Library will offer a full refund or exchange the ticket for a tour of the same value on another date or time, subject to availability. 
1.2 In the event that unforeseen circumstances cause the Bodleian Library to alter in a material way, any tour which you have purchased, and it is agreed with the Individual or Tour Group that the Bodleian Library will provide an alternative tour, the Bodleian Library will refund to the Individual or Tour Group the difference between the price paid for the original tour and the price of the actual tour which the Bodleian have provided. 

2 Refund Policy for tickets purchased by Individuals
Tickets for all tours purchased via the ticket office on the date of the tour  
1.1 If you find yourself unable to use your ticket(s) for any reason, the Bodleian Library will not provide a refund or exchange the ticket for another date or time, but provided that you return the ticket(s) to the ticket office before the tour is due to commence, the ticket office will make all reasonable attempts to resell your ticket(s) for you, once the ticket office have sold their own available remaining tickets. For the avoidance of doubt, the ticket office cannot guarantee resale.
Tickets for Semi-Extended and Extended tours purchased in advance of the date of the tour either at the ticket office or through our website
1.2 If you find yourself unable to attend a pre-purchased tour for any reason, provided that the Bodleian Library receive notification not later than 14 days before the start date of the tour, the Bodleian Library will, subject to availability, exchange the ticket for a tour of the same value on another date or time. For the avoidance of doubt, if the ticket is purchased less than 14 days before the tour and you find yourself unable to attend the pre-purchased tour, the Bodleian Library will not provide a refund or exchange the ticket for an alternative date.

3 Refund Policy for reservations made by Tour Groups

Reservations made in advance of the date of the tour either at the ticket office or through the booking form on our website
1.1 If you have made a reservation for any tour and you discover that members of the Tour Group are unable to attend the pre-booked tour for any reason, provided that the Bodleian Library receive notification not later than 14 days before the start date of the tour, the Bodleian Library will accept cancellation of the reservation or a reduction in the number of people attending the tour, subject to clause 2.2.
1.2 Where the Bodleian Library have already received payment for a pre-booked tour, and the Bodleian Library receive notification in advance of 14 days before the start date of the tour, that you would like to cancel or reduce the number of people attending the tour, the Bodleian Library will not provide a refund but will, subject to availability, offer to exchange the ticket for a tour of the same value, on an alternative date when all members of the group can attend the tour.

1.3 If payment has been made and the Bodleian Library receive a notification, within 14 days before the start date of the tour, that members of the group cannot attend the tour, the Bodleian Library will not provide a refund to those members who cannot attend nor will the Bodleian Library offer to exchange the tickets for an alternative date when all members of the group can attend the tour.
1.4 For the avoidance of doubt, if on the date of any tour (including any alternative dates which have been offered) the number of people who attend the tour is less than the number of people specified in the reservation the Bodleian Library will not provide a refund for those members of the group who failed to attend the tour. 

4 Refund Policy in the event of dissatisfaction of an Individual or Tour Group

4.1 The Bodleian Library work hard to provide a consistent service of excellent quality for our visitors and will investigate any lapse in this standard for which we are notified, however it is not possible for the Bodleian Library to provide any Individual or Tour Group with financial compensation for any error or poor service.

