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Twitter is a service that allows people to broadcast short updates (up to 140 characters) about what they are doing, and exchange brief messages.   Users subscribe to (or follow) each other’s updates (called tweets), and your tweets will show up on your followers’ home pages.   

Twitter guides from the experts
Take a look at the following

· Lost art of Blogging: Guide to Twitter: http://www.lostartofblogging.com/twitter-guide 

· Phil Bradley: Twitter: Your first 24 hours: http://philbradley.typepad.com/phil_bradleys_weblog/2009/01/twitter-your-first-24-hours.html 
Sign up

· Go to http://www.twitter.com and click the green ‘sign up’ button in the middle of the page.
· Fill out the form, and pick a username.   Twitter does allow you to change your username after you’ve picked it, so you’re not stuck with what you choose.   It is a good idea to still pick wisely though, as if you change your username you would need to let everyone that knows it know.

· Skip the step about finding friends – this is where you can let Twitter run through your email address book for you (works with GMail, AOL, Yahoo, Hotmail and MSN).   You can do this if you choose, if not, click on ‘skip this step’ at the bottom of the page.

· Next Twitter will suggest some famous/institutional Twitterers to follow.   If you don’t want to follow these people (as you probably won’t!), remove the tick from the ‘select all’ box at the top of the list, and then click ‘finish’.

· This will bring you to your home page.

Posting

· Posting is just a matter of typing in the box (max 140 characters – the number on the top right counts down for you) and hitting ‘update’.
· You can direct a post at a specific user by starting it with @[username].   If you want to send a user a private message, this can be done by starting the tweet ‘d [username]’.
· Retweeting is a way of passing messages on, and is a great way of increasing the audience for updates.   This is done by starting your message RT @[username of the person who wrote the original tweet] and then copying what they wrote in the remainder.
Following others

· Following someone means you receive their updates in the feed on your homepage.   To follow anyone, just click the ‘follow’ button by their username on their page (http://twitter.com/[username]).   If their tweets are public, then you will be following them immediately, but if they have chosen to keep their updates private (see below) you will have to wait for them to approve you.
Settings

· Click on ‘settings’ in the top right hand corner of your home page.

· Here you can edit details associated with your account, change your username and password, upload/change a picture of yourself and customize the design.

· If you don’t want your tweets to be public, check the ‘protect my updates’ box at the bottom of the ‘account’ tab.   This means that only people you approve can follow you and receive your updates.
Keeping up with the conversation (searching, feeds and hashtags)
· You can search Twitter by typing in the ‘search’ box in the sidebar of your home page (or by going directly to http://search.twitter.com). This is a great way to see what people are saying about a subject in real time. 

· You can either search for keywords or hashtags. Hashtags are a way of adding metadata to tweets, simply by adding a keyword preceded by a # in the body of your message.   The idea is that if people use specific hashtags for things then their tweets can be tracked and a global picture of the conversation on that subject is built up.
· Search results for keywords and hashtags can be subscribed to via RSS, if you want to keep up-to-date with the conversation on a particular subject.

Twitter lists
· This is a new feature that allows you both to sort your own people you follow, and keep up with lists other people create too.

· To create a list, click on ‘new list’ in the sidebar, and give the list a name.

· To add people to a list, click on your list of people you follow. By each name there is an icon [image: image2.jpg]


. Clicking on this allows you to choose which list (if any) that person is assigned to.

· To follow someone else’s list, go to their profile and their lists will be displayed in the sidebar. Once you have clicked on the list there, it will display and give you an option at the top to follow that list.






