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Business Source Complete 
 
OxLIP+ > Business Source Complete 
 
When you search for Business Source Complete in OxLIP+ there are two results. Those of you 
accessing this database through the Sainsbury Library’s intranet will be familiar with what is called 
the “Enhanced Interface”. For the purposes of this demo however I am going to show you the other 
interface as the Enhanced Interface will shortly be phased out. 
 
Basic search techniques 
 
Boolean operators e.g. AND, OR 
 

 
 
AND narrows the search by looking for results where all search terms appear e.g. mergers AND 
acquisitions 
 
OR broadens the search by looking for results where any one of the search terms appear e.g. 
mergers OR acquisitions 
 
Field searching e.g. Author, Title, Abstract, Subject 
 

 
 
Run the search > mergers & acquisitions; Field=subject term 
 
You would expect more than 11 results for such a common subject. You can use the Thesaurus to 
find out what Business Source Complete uses in places of mergers & acquisitions. 
 



 
 
Run the search > consolidation & merger of corporations; Field=subject term 
 
From this search we retrieve over 100,000 results. 
 
 
Applying limits 
 
Searches that retrieve hundreds of thousands of results are not much use to us in our research. So 
we need to think about what limits we could apply to our search in order to refine the results. 
 

 
 
Searching for articles within a specific publication 
 
Run the search > “strategic planning”; Publication=Harvard Business Review 
 
Another way to search within a publication if you’re not sure of the exact title is to browse within the 
Publication menu. After selecting the required publication from the list you can either browse 
through the publication’s archives or choose the “Search within this publication” option which adds 
the journal to your search string. 



 
 
Searching for company reports 
 
As well as scholarly journals Business Source Complete is particularly useful for company profiles 
which come in the form of a Datamonitor or Life Science Analytics report. 
 
Run the search > Google Inc.; Document Type=Company Report 
 
Another way to search for company reports is within the Company Profiles menu. 
 
 
Extracting results 
 
From the results list you can identify articles you want to return to by adding them to a folder. 
 

 
 
In the Folder View you have the option to print, email, save or export your results. 



 

 
 
To store items you need to log in to MyEBSCOHost. Setting up an account is free and only takes a 
few minutes. 
 
Once you’ve signed in you also have the option to save searches and create alerts. 



ProQuest 
 
OxLIP+ > ABI/INFORM Global 
 
Although commonly known as ProQuest the actual name of this database is ABI/INFORM Global. 
You will need to search for this in OxLIP+. Searching for ProQuest will not return any results. 
 
In the Advanced Search tab you will see that the search interface is similar to that of Business 
Source Complete. We can use Boolean and Field searching in largely the same way so I’m not 
going to spend any time recapping that.  
 

 
 
One note to be aware of when using the Subject Field option is that the terms in ProQuest may 
vary from those used within Business Source Complete. So you will need to use the ProQuest 
thesaurus to check on the appropriate subject term. 
 
Basic search techniques 
 
Truncation (*) and wildcards (?) 
 
One thing we didn’t cover when looking at Business Source Complete but is common across the 
majority of databases is the use of truncation and wildcard symbols. These come in particularly 
handy when searching for a term that has multiple spellings or endings. 
 
Run the search > “organi?ational behavio*” 
 
This picks up results for organisational, organizational, behaviour and behavior 
 
Applying limits 
 
Run the search > “organi?ational behavio*”; Field=Abstract; Date=Last 12 months; Full text  
 
You can see that we construct the search in much the same way as in Business Source Complete. 
By adding criterion and applying limits we can refine the results. 
 
From the results list in ProQuest you can use the tabs to filter your search further by selecting a 
publication type e.g. Scholarly Journals 
 



 
 
Extracting results 
 
You can add articles you’re interested in to a folder, called MyResearch, by checking the box to the 
left of the title. 
 

 
 
Within this folder you can create and download a bibliography, export results to bibliographic 
software and email the citations to yourself. 
 
You can also view your search history and create email alerts or RSS feeds of your searches. 



Factiva 
 
OxLIP+ > Factiva 
 
The University has a limited number of concurrent user licenses to Factiva. If you are asked to 
enter a username and password this means that the licenses are all in use and you will need to try 
again later. Please remember to close your browser completely when you have finished using it. 
 
Basic search techniques 
 
Factiva’s Free Text search requires the use of Boolean operators, short field tags and proximity 
searching to retrieve the best results. 
 
The Date field is automatically set to find articles from the last 3 months. If you are looking for 
articles older than this you will need to remember to change this. 
 

 
 
Run the search > royal mail and sale; Date=Last week 
 
Only phrases of 3 or more words, or that contain Boolean operators need to be enclosed in 
quotation marks e.g. “not for profit” 
 
Field tags 
 
In Factiva to search within a field you need to add field tags to your search. A list of field tags can 
be found in the Examples menu under the Free Text caption. Here are some of the most common 
tags: 
 
Hd = headline 
Hlp = headline or lead paragraph 
Lp = lead paragraph 
By = byline/author 
 
To find feature or academic articles you will need to add the word count tag 
Wc > # 
 
Run the search > Hlp=(hsbc and merger) and wc>1000 
 



Proximity searching 
 
Proximity searching allows you to search for one word within a defined proximity of another. This is 
especially useful if you are searching for a very common word 
 
Run the search > apple same ipod 
This searches for the two words within the same paragraph 
 
Run the search > wireless w/5 telecommunication 
This searches for wireless within 5 words of telecommunication 
 
 
Applying limits 
 

 
 
To apply further limits to your search you can select to search within a specific publication or 
source e.g. The Economist 
 
Run the search > starbucks; Source=The Economist 
 
You can also select terms for the following areas: 
Company e.g. Google Inc. 
Subject e.g. Knowledge Management 
Industry e.g. Automobile Rental 
Region e.g. United Kingdom 
 
Run the search > mail and downtime; Company=Google Inc. 
 
 
Extracting results 
 
From Factiva you can print, email or save any article but we do not have permissions set up to 
allow saved searches or the creation of alerts. 



Nexis UK 
 
OxLIP+ > Nexis UK 
 
Before you get started building some searches in Nexis UK the first thing you need to do is sign in 
using your Oxford Single Sign-On so that you have the functionality to work with your results later 
on. 
 
Once you’re logged in with your own account you will see the MyResearch tab which doesn’t 
appear when you’re connected through the generic University account. 
 
Basic search techniques 
 

 
 
Field tags 
 
Nexis uses field tags in the same way as Factiva. But the actual tags they use are different. You 
can find a full list of the tags in Nexis from the Search tips menu. Here are the most common: 
 
HEADLINE 
HLEAD 
BYLINE 
 
To find longer feature articles you will need to use the LENGTH tag. 
 
Run the search > HEADLINE(mini and jobs) 
 
 
Applying limits 
 
The News search screen provides more options for applying limits to your search than just the 
General search tab shown above. The interface on the News screen is more similar to those of 
Business Source Complete and ProQuest than Factiva. 
 



  
 
Here you can limit your search to specific sources or add index terms such as Industry, Subject or 
Region. 
 
Run the search > mini and jobs; Field=Headline; UK regional newspapers – Oxford Mail and 
Oxford Times 
 
Run the search > mini and jobs; Field=Headline; All English Language News; Industry=Automotive; 
Region=UK 
 
 
Extracting results 
 

 
 
You can select items from your results list and add them to your My Delivery Docs folder. You can 
print, save and email results to yourself from there or direct from the results screen where you can 
also create alerts. 


